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Grow your career with us.                      
Position: 
Online Training Specialist (Ref: TD/JM/KOD/01)
The Position:  Online Training Specialist 

The purpose of this new role is to grow the NIBRT online commercial training function and to implement best-in-class online solutions for NIBRT’s education and training clients. Working as part of the Training team, the Online Training Specialist will lead in developing and implementing plans and activities to ensure we meet our strategic focus on online content development and delivery. The successful candidate will by anticipating and responding expertly to our client needs and commercial opportunities set the highest professional standards for the training department both internally and externally.

Working in NIBRT:

NIBRT is a centre of excellence for bioprocessing research and training with state-of-the-art manufacturing and laboratory facilities.  Our dynamic and highly-skilled training team delivers expert training solutions for our clients and operates to the highest standards in all that it does working with a culture of mutual support, collaborative learning and dedication.  Specific opportunities for professional growth include:

· Unrivalled and broad-ranging experience in all aspects of the production, analysis and regulation of the most advanced therapies on the market, including cGxP quality management, inspections and audits

· Upskilling through attendance and presentation at international conferences, training courses and further education.
· Development of valuable transferrable skills such as oral and written communication, public speaking, project management and customer service.
The Role:
Reporting to the Training Director the key duties of the Online Training Specialist will include:

· Implement NIBRT’s Online Academy initiative. 

· Liaise with the Training Team on the online development of training material including lectures and practical content in upstream, downstream, fill finish and support areas.

· Drive initiatives for the design and delivery of new and expanded methods of training (e.g. AR, VR, IR etc.) and work with NIBRT partners to ensure NIBRT fulfill its obligations to same.

· Measurement of online training effectiveness through the use of a variety of assessment tools.

· Design, implementation and maintenance NIBRT’s commercial online training curriculum.

· Liaise with new/prospective clients to understand their online training needs and assist NIBRT secure their business by supporting the development and delivery of solutions to these needs.

· Customise, plan and coordinate the delivery of training programs and materials to specific corporate clients (on their site, when required). 

· Be fully informed of industry practices and changes to ensure NIBRT is fully up to date in relation to client needs and future industry changes and needs.

· Mentoring Trainers to support their competence in online development 

· Represent the training department at company events (which may on occasion be during evenings or weekends). 

· Any other reasonable duties as may be required from time to time by your manager.

The ideal candidates will have:

Essential Criteria

· 3-5 years’ experience in designing and implementing commercial online training solutions is essential. 

· Detailed knowledge of leading online authoring and Learning Management Systems required.

· Highly IT competent with detailed knowledge of digital content management

· You must hold a degree in related scientific field (Life Science/Biopharmaceutical Processing/Engineering) with relevant biopharmaceutical industry experience an advantage. 
· Excellent interpersonal skills both written and oral and ideally be an accomplished presenter.

Ideal Criteria
· Practical knowledge of mammalian cell culture and/or protein purification operations is desirable but not essential for this role.

· The successful person will be a motivated self-starter, capable of working under their own initiative as part of a busy and dynamic training team. 

· The successful person will have previous experience of working in a third level training and or educational environment.

What we offer: 

This role is being offered on a full time basis, working out of our state-of-the-art facility in Mount Merrion, Dublin. In addition to a competitive salary we offer additional benefits such as generous annual leave, flexi time working arrangements, support for further education, life cover, income continuance and pension benefits.

How to Apply:

To apply for this position please email your CV, cover letter and the names and contact details of two referees in a combined PDF document to the HR department at careers@nibrt.ie.  Please include your name and the position ref that you are applying for (Ref: TD/JM/KOD/01), in the subject line. 

NIBRT is an equal opportunities employer.
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